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1. O0mue 1moJ10Kenust

1.1. Iosoxenue o pabore ¢ obpamenusimu rpaian (jaice — llonoxenue)
paspaborano juit MAJIOY perckumit can Ne 453 «Pajyra gercrsay (naiee —
MAJIOY) B coorserctBuun ¢ TpeboBanusmu Koncruryrnuu PO, dejiepaibHoro
zakona ot 02.05.2006 Ne 59-03 «O nopsijike paccMOTpeHus 00pallCHui Ipax]ian
Poccuiickoi @enepanum.

1.2. TlonoxxeHnuwe COHCPKUT TNOPSAJOK IIpUEMa, PErucTpaluu, ydera,
paccMoTpenust obpamenuii rpaxaan B MAJIOY, anamusa IOpOXKIAIOMIMX HX
HPUYHH, KOHTPOJIS 32 CPOKAMM U Ka4eCTBOM MCITOJIHCHUSI.

1.3. Tloj oOparicnusiMu CJIc/lyeT HOHMMATh W3JI0KCHIBIC B YCTHOW WIIH
IIMCBMCHHOM (popMe KaJlo0bl, 3as1BJICHUS U HIPCJUIOKCHUS I'PaX)IaH.

1.3.1. OGpanienue rpaxjanuia (Jlajiee — oOpaliciuc) — MalpaBicHHoC B
MAJIOY nmchpMeHnoe Hpe/UIoKEeHNE, 3asBICHUC WM Kajloba, a TakKe YCTHOC
oOpalieHue.

1.3.2. Tlpeioxenne — peKkOMEHAIMs I'paX/[aHuHa 110 COBEPIICHCTBOBAHUIO
aesrenapiocty MAJIOY, passuTiio 0OHICCTBCHHBIX OTHOIICHUH, YJIYYIIICHHIO
MarepuaIbHO-TEXHUYECCKON 0a3bl.

1.3.3. 3asBienne — nmpoch0a rpak/laHuHa O COJACHCTBUM B pealin3allid ero
KOHCTUTYLMOHHBIX IIPaB U CBOOOJI MIIM KOHCTHTYIIMOHHBIX 1IPaB U CBOOOJI APYIUX
JMIL, JTUO0 COOOIIeHHE O HApYIICHUU 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX
akToB, Hejocrarkax B padore MAJIOY # JIOIDKHOCTHBIX JIMIL, JIMOO KpUTHKA
Jiesrelipiioctd MAJIOVY 1 10JKHOCTHBIX JIUIL.

1.3.4. XKajioba — 1pocnda rpaxjiannia 0 BOCCTAHOBJICHUN WM 3AIUTC CI'O
HapyHICHHBIX 1IpaB, CBOOO)[ WIIK 3aKOHHBIX HHTCPCCOB JIPYI'UX JIHUIL.

1.3.5. XojiaraiicTBo — 1IMCLMEHHOE 00paIlicHUE ¢ 1IPOCKOOH O lIpU3HaHuuM 3a
JIMIIAMH  OIIpEJICJIEHHOr0 craTyca, npaB wix cBoboj. Pabora ¢ oOpamenusmu
rpaxian Bejiercs B cootBeTcTBUM ¢ Konerurynuei PO, 3akonoarcisecrsom PO u
HacrosmmmM llosoxenuem.

1.4. Jlenonpou3BOJICTBO 110 OOpAIEHUIO TPAXKIAH BEIACTCA OTICIBHO OT
JIPYTUX BUJIOB JICJIOIIPOU3BO/ICTBA.

2. Ilpuem, yuyeT u perucrpauus odopaiicHui

2.1. Ilpuem mnocTynuBUIMX OOpalICHUI BO3JIAracTcs Ha 3aBeJ(yIONIEro
MAJIOY. Ilpu 1ipueme TMCBMCHHBIX 00palliCHUI:

-IIPOBEPSICTCSI LIPABUIILHOCTH aJIpCCOBAIINS;

-IIMChbMa I'paxgial ¢ I1IOMCTKOM Ha KOHBCPTC <JIMYIIO» U aJIpCCOBANbBIC
OOIICCTBEHHBIM Opranu3alusiM (1ipo¢colo3H0M opranusalum) He BCKpLIBAIOTCs, a
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-IIMChbMa,  JIOCTaBICHILIC — HC 10 Ha3HAYCHMIO,  HC3aMCJUIMTCIIBHO
BO3BPAIAIOTCS HC BCKPBITBIMUA B 1104TOBOC OTJICJICHUC CBSI3U JUISL OTHPABJICHHUSA
ajipecary;

-IPU  BCKPBITHH KOHBCPTOB I1IPOBEPACTCS HAJIMYMC B HUX 1MCbMa H
JIOKYMEHTOB;

-[IMCBMCHHBIC OOpallcHus IpaXk/ial, B KOTOPBIX HCT 110/IIMCH, (aMuiIUs He
yKasaima WIM HalkcaHa Hepa3oopuuBO, HC COJICPKAIIMC JIAHHBIX O MCCTC
JKUTEJIbCTBA WJIM paboThl (ydeObl) ajpecara, IIPU3HAIOTCS aHOHUMHBIMH M
pPacCMOTPEHUIO HE TOJJIeXKaT.

2.2. Bce BuAbl NOCTYIAIONIMX I[HCHMEHHBIX OOpAaIleHUH JIOJKHBI OBbITH
3aperuCTPUPOBAHBI B TCUCHUE CYTOK CO JIHS IOCTYIUICHHS.

2.3. OmuboYHO JIOCTABJICHHBIC IIMChbMa 1ICPCCHUIAIOTCH 110 Ha3Ha4YCHHIO C
00s13aTCIILHBIM COOOIICHUCM 3asBUTCILIO.

3. Peruncrpanust o0pamenui rpaxjian

3.1.  llocrynuBiiMe  1IMCbMCHHBIC — OOpalllcHMs — I'pa/an  1oJuicKar
00s13aTeIbHOM PEruCTpPAlldd B TEUCHUE TPeX JIHEM ¢ MOMCHTA IOCTYIUICHHUS B
XKypHaJle y4deTa 3asBlIeHUN U oOpallleHui Ipax/iaH.

3.2. Ilpu Jim4HOM 1IpUEeMe Ipak/laH UX 1IMCbMCHHBIC U YCTHBIC IIPEJUIOKCHHUS,
3asIBJICHUSI M JKJIOOBI TAKXKC 110/1JICKaAT perucTpaliu.

4. Tlopsiiok pacecMoTpeHHs 00palIeHui rpasxian

4.1. Tlocne perucrpanuu obpamieHus 1epenatorcs 3aseyomemy MAJIOVY.
Vkazanus 110 UCIIOJIHEHHIO 0OpallleH!# 3aBeIyIOIIH JIaeT 3aMECTUTEIISIM B (hopMe
pe3osnonui. Pe3osonusi 1pocTaBisieTcss Ha JIMIICBOM CTOPOHC 1ICPBOIO JIMCTA
JIOKYMEHTa Ha CBOOOJ[HOM OT TEKCTa MECTe, MKy aJIpeccoM U TekcToM. B cocras
PC30JIIOIMK  BKIIOYAIOTCS  CJICJIYIONIMC DJICMCHTBL:  (aMWIMS W MHUIIMAIIb
UCIIOJIHUTEIIS, COJICPIKANUC JICHCTBUHN, CPOK UCIHIOJIHCHUS, JIMUHASL 110JIIMCh U JlaTa.
Eciiv  pesosonust  upejlycMarpuBacT — HCCKOJIBKO — MCHOJIHMTCICH, — TO
OTBETCTBEHHBIM CUHMTACTCS YKa3aHHBIM MEPBBIM, €My XK€ IIepe/laeTcsi OpUIhHall
oOpamenusi. OcTalibHBIM UCIIONHUATEIISIM HAIIPABIISIIOTCS KOIIMU.

4.2. 3anpenraerTcsi HalpaBisgTh OOpaliCHUs JUIS MX PacCMOTPCHMS TCM
JIOJDKHOCTHBIM JIMIIaM, YbU JEHCTBHSI 00XKAIYIOTCS B 00palllcHUH.

4.3. OOpamenuss rpaxjiaH, IocTynuBime 3asejyoniemy MAJIOY,
1epeJIatoTCst 101 IIOIIMCH UCITOJIHUTEIISIM JUISL IIPUHSITHSL Mep.

4.4. OrBersl HA oOpalieHus IpeJICTaBISIIOTCS OTBCTCTBCHIIOMY 3a 110JIITMCHIO
TOTr'O cleIMaiMcTa (11e/iarora), Komy ObLIO JIaHO TOPYUCHHC, U aJIPCCYIOTCS Ha UM
3aBCJ[YIOIICIO, 11OJIITUCABIIICTO IOpYyUYCHUC (PCIOIIOIHIO).

4.5. OOpamienust CcYUTAIOTCST pa3peliCHHBIMU, CCJIIM  PACCMOTPCHbI  BCE
LIOCTABJICHHBIC B HUX BOIIPOCHI, 110 HUM IHIPHUHSATBI HCOOXO/[MMBIC MCPBI M JIaHbl
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MCYEPITBIBAIONINE OTBCTHI B COOTBETCTBUH ¢ 3aKoHojarcinctBoM Pd. Orser mHa
IHCHMCHIBIC 00palenus JlacTesl TOJILKO B IchbMennoi ¢opme. 1lpu obparnenun
HA JIMIHOM 1IPUEMC OTBCT MOKET OBITH Jlal B IIMCBMCHIION mim ycrioi ¢opme. B
cllydae yCTHOI'O OTBETa JICJacTesi COOTBCTCTBYIONIAS 3alMCh B KAPTOUKE JIMYHOIO
pueMa rpaxiannia (HalpuMep, «3asBUTCIIO PazbsCHCHO» WM «C 3asgBUTCICM
poBejieHa decejar).

4.6. Ilpu 1oJjy4eHUH ITMCBMEHHOIO OOpallleHHs, B KOTOPOM COJIepiKaTCs
HEIlEH3ypHBIC JIMOO OCKOPOUTCILHBIC BBIPAXKCHMS, YI'PO3bI KHU3HH, 3JI0POBLIO U
MUMYIIECTBY JIOJDKHOCTHOT'O JIMIA, @ TAKXKC YJICHAM CI'0 CCMbH, BIIPABC OCTaBUTh
obpamienre 6e3 OTBETA 110 CYIIECTBY IIOCTABICHHBIX B HEM BOIIPOCOB ¥ COOOIIUTE
rpakJaHuHy, HalpaBUBIIEMY OOpalleHHe, O HEJOIyCTUMOCTH 3JI0yHOTPEOICHHMS
IIPaBOM.

4.7. Eciy TCKCT MMCBbMCHHOTO 00pamicHus He 110JJ1acTCst IIPOYTCHHUIO, OTBCT
fla oOpallCHHC HC JIacTcsi, M OHO HC HaUpaBJsCTCs Ha paccMOTPCHUC
JIOJDKHOCTHOMY ~ JIMITy, O 4CM COO0OIacres Ipaxjlaiuily, HallpaBUBIICMY
oOparicHue, ¢cii ero paMuiIus ¥ 1H0YTOBBIM aJ[PCeC 110]YIAI0OTCs IIPOUYTCHHUIO.

4.8. Ecim B 1HCHMCHHOM OOpallleHUU COJICPIKUTCS BOLIPOC, Ha KOTOPBIHA
IpakJlaHMHy MHOT'OKPATHO JIaBaJIMCh IIMCbMCHHBIC OTBCTBHI B CBS3M C pamce
HanpasisieMpiMia B MAJIOVY ob6paiieHusiMu, U 1Ipyd 5TOM HE IPUBOJIATCS HOBBIC
JIOBOJIBI HMJIM OOCTOSITCIIHCTBA, 3aBC/YIONMI (YIIOJIHOMOYCHHOE JIMII0) BIIPaBe
IPUHATH  pCHICHHE O OC30CHOBATCIBHOCTH — OYCPC/HOIr0o  oOpalicuus |
NpeKpalleHnH TePenUCcKd ¢ TIPa)x/JIaHUHOM 110 JaHHOMY Bolipocy. I'paxjanum,
HaIpaBUBIINI oOpalleHre, CBOEBPEMEHHO YBEJIOMIISACTCS O IIPUHATOM PEIICHHUH.

4.9. Ecii oTBET 10 CYIIECTBY ITOCTaBJICHHOIO B OOpallleHUH BOIIpOca HE
MOKET OBITH JlaH 0e3 pa3rilallicHUsl CBEJICHUM, COCTABIIAIONIUX I'0CY)[apCTBCHIYIO
WIM  HHYI0O OXpaHsiCMYIO 3aKOHOM  Taily, I'paxianuiy, HallpaBUBIICMY
oOpaiienue, cooOmacress O  HCBO3MOXKHOCTH — Jlarh  OTBCT B CBA3M  C
HCJIOIYCTUMOCTBIO pa3lilalliCHuUsl yKa3aHHbIX CBCJICHUM.

4.10. B ciyyac cciM - UPHYMHBL, 110 KOTOPBIM OTBCT 110 CYIICCTBY
IIOCTABJICHHBIX B 00pallleHUU BOIIPOCOB HE MOI' OBITH JlaH, B 110CIC/YIONIEM ObLIN
yCTpaHeHbl, I'paXk/IaHWH BIIpaBe BHOBb HalpaBuTh oopaiictue 8 MAJIOVY.

5. Cpoku paccMmoTpeHHust 00palleHuil rpaian

5.1. OOpamenus rpaxnian, nocrynusime B MAJIOY, paccmarpuBaroTcsi B
tedenue 30 jiHel co JIHs perucTpanii oopalieHusl.

5.2. B Tex cuydasx, Korja JUIs paspelieHuss oOpamlieHusi HeoO0XOIMMO
IIPOBECTU CIICIMAIBHYIO 1IPOBEPKY, UCTPCOOBATHL JIOIOJHUTCIILHBIC MaTCpHallbl
MO0 LIPUHSATHL JIPYIUC MCPBI, CPOKM paspelicHus oOpalicHuil 110 ITMCbMCHHOMY
00paIlCHUIO UCIIOJIHUTEIS C 110JIpOOHBIM 000CHOBAHUCM MOTYT OBITH (B HOPSIJIKC
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UCKJIIOUEHHs) HPOJUJICHBI 3aBEJYIONIMM JIMO0 YIOJHOMOYCHHBIM JIMIIOM, HO HE
6onee ueM Ha 30 aueit. ['pakianuH, HAIIPaBUBIIMKA OOpaIllcHUE, YBEIOMIISICTCS O
IIPOJUIEHUH CPOKA €ro paCCMOTPCHHUSI.

5.3. llpejulokenus, 3asBICHUS W KaJOOBI, B PC3OJIOIMH KOTOPHIX OblI
yKa3aH KOHKPCTHBINA CPOK UCIIOJIHCHUS, UCIOJIHSAIOTCS B JIAIHBIC CPOKH.

6. Opranuszanus JHYHOI'0 IPHCMA I'Pask/ian

6.1. llpuem rpaxjian B MAJIOY BejyT 3aBCIyIONIMH H CrO 3aMCCTHTCIIH.
[IpyeM HPOBOJMTCS B COOTBETCTBUM C YTBCPXKJICHHLIM I'Pa@uKOM, KOTOPBIH
JIOJDKEH OBITH JIOBEJICH JI0 CBEJACHHUS I'PaKIaH.

6.2. Bo BpeMst JIMYHOI'O IIpUEMa KaXJIbIA I'paXkJ[aiui HMCCT BO3MOXKHOCTH
cJieliaTh YCTHOE 3asBJICHHUC JIMOO OCTaBUTh IIMCHMEHHOC 0OpanicHue 10 CymnecTBy
[OJHUMAEMBIX UM BOTIpocoB. I IncpMenHoe oOpalieHue, PUHITOE B X0JI€ JIMYHOTO
IpyUeMa, TOJUICKUT PErUCTPALIUU U PACCMOTPCHHUIO B yCTaHOBJICHHOM 11OPSsIJIKE.

6.3. Eciii B oOpalieHuu cojepkarcs BOIPOCHI, pEIICHUE KOTOPBIX HE BXOJUT
B xomierenimio MAJIOY, rpaxjianuny Jlacrest pazbsCHCHHC, KyJla U B KaKOM

6.4. B Xojic JMYHOI'O HIpUCMA IPax/[@HUIY MOXKCT ObITh OTKa3aHo B
JlaIbHEHINEM pacCMOTPCHUKM 00OpallicHus, CCIIM paHee cmy ObLI JlaH OTBCT 110
CYIICCTBY 1IOCTABJICHHBIX B 0OPAIIICHUH BOIIPOCOB.

6.5. llpu HEoOXOJMMOCTH Ul PAaCCMOTPCHUS 1IOCTABJICHHBIX 3asiBUTCIICM
BOIIPOCOB Ha MPHEM MOXET OBITh MPUIVIANIEH CIICIMAIUCT WIIA 1IeJIaror rpyIiibl
(110 TOrOBOPCHHOCTH).

Fe KoHTpoJIb CBOCBPEMEHHOI'0 paspenieHus 00paleHuii rpask/ian

7.1. OOpamieHus rpaxjad, Ha KOTOpBIE JIAIOTCS IIPOMEXKYTOYHBIC OTBETHI, C
KOHTpOJISI He cHuMarorcsi. KOoHTpoJip 3aBepHIaeTcss TOJBLKO I10CJIE BBbIHECCHHS
OKOHYATEJILHOTO PCIICHUSI MU TPUHITHS MEp 110 PpaspellcHuIo IIPEJUI0KEHHUS,
3asIBJICHUSL, JKAJIOOBI.

7.2. Peuicnuc O CHSTHM C KOHTPOJIss oOpallCHMM I'paxk)ial LIPUHAMACT
3aBCJIYIONIMHN, KOTOPBIH JlaBaJl HOPYUCHHE 110 UX PACCMOTPCHHIO.

7.3. 3amccTuTelM  3aBCJlyIOHICro  (JIpyrue JIOJDKHOCTHBIC JIMIIA 110 MX
HIOPYUYCHHMIO) JIOJDKHBI B 1IpejieilaX CBOCH  KOMIICTCHIIMM  KOHTPOJIUPOBATH
coOuo/ieHre 10psiIka pacCMOTpPEHHUsl OOpallleHud I'paxiaH, aHalu3upoBaTh
COJIEp)KAHHUC TOCTYIIAIONIMX O0palnieHui, IpUHUMAThL MCPbl 110 CBOCBPEMCHHOMY
BBISIBJICHHIO M YCTPAHCHMIO NPUYMH HApYHICHUS 1IpaB, cBOOOJI M 3aKOHHBIX
MHTEPECOB IPak/IaH.

7.4. KonudecTBeHHBIA aHANIM3 OOpallleHUH I'pak/lal U aHalu3 Xapakrepa
oOpallleHui rpa)iad IpOBOJISITCS eKEMECIUHO, €XKEKBAPTAILHO U €KEr0JIHO.



7.5. AHaJIUTHUCCKME CHPABKHM TCKYIICI'O Xapakrepa oOpallcHui rpaxiaH,
COILMAJILHOIO CTaTyca 3asBUTCIICH, pe3yJIbTaroB IIpUEeMa COCTABIAIOTCS 110 MCPC
HaJIOOHOCTH.

8. CocrasjieHHe HOMCHKJIATYPbI JI€J1.
dopMupoBanue JIe] IS MOCJeAYI0Iero XpaneHusi 1 HCI0/Ib30BaHus B
pabore

8.1. OOpamicuus Tpax/al, KOIMHA OTBCTOB Ha HMX (LICPBBIA DK3CMILISP
OTBETa HAIIPABJISCTCS 3asBUTCIIO) U JIOKYMCHTBI, CBA3AHIBIC C UX Pa3pelICHUCM, a
TakkKe JIOKYMCHTHI 110 JIMYHOMY IIpHeMy I'paxjian (opMUpyIOTCst B Jicla B
COOTBETCTBUU C YTBEPIK/CHHOM HOMeHKIIaTypolt Jieir MAJIOY.

8.2. HoMeHKIaTypa JIell €XKerojiHO IlepecMaTpuBaeTCs, P HEOOXOJAMMOCTH B
Hee BHOCSTCS COOTBETCTBYIOIIUE U3MCHEHUS, JIOIIOJIHCHUSL.

8.3. OTBETCTBEHHOCTL 3@ COXPAHHOCTH JIOKYMCHTOB 110 0OpalicHusMm
rpaXkJaH Bozjlaraercsi Ha JIeJONPOM3BOJUTEINSA, OTBETCTBEHHOrO 3a padory ¢
obpamenusamu rpaxjaan. Cpok XpaHEHUs JIOKYMEHTOB — H8Th JieT. B
HEOOXOJMMBIX  CIIydasx OKCIEpTHas KOMHCCHs, Ha3HAa4YCHHas IPHUKA30M
3asejyromero  MAJIOY, MoxeT UPHHSATHL pelieHue 00  yBCJIMYCHHH CPOKa

XPaHCHHA.



